
 
 
 
wombat  
housing and support services             ABN 198 234 598 21  

 

phone: 8327 2222 or 1800 887775 
wombat@wombat.org.au
fax: 8327 2299 

 
 

SOCIAL HOUSING ADVOCACY AND SUPPORT PROGRAM 
 
Establishing Successful Tenancies

What We Do  
We assist new Office of Housing tenants from the 
Segment One and Three waiting list who require support 
to establish and maintain their tenancy for a period of up 
to six months 

Who is Eligible  
People who 
- are new OoH tenants 
- have support needs that may result in high risk of 
tenancy failure 
- require a longer period of case management than can be 
provided by SAAP (usually 3 months) 
- are no longer engaged with their support agency 

Referral Source  
OoH (other community agencies can refer via the OoH) 

Roles  
OoH 
HAAT and then TPT will identify, assess and refer clients 
who meet the eligibility criteria to SHASP 
 
SHASP Provider 
SHASP Provider will provide case management support to 
clients referred by the OoH  
 
Other Community Agencies 
Agencies will refer people who potentially meet the criteria 
to the OoH for assessment appointment or to speak to someone at Wombat 
please call 1800 887 775 
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